TROJAN PROFESSIONAL SERVICES

Collection Services

An extension of your staff

| 100% of Past Due Accounts Sent Directly to You! |

Trojan’s Collection Services allows you to use the power of the three largest credit bureaus in
the United States: Experian, TransUnion, and Equifax. Each year, Trojan helps dentists across
the country collect millions of dollars on delinquent accounts.
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| Basic Collection Services [g

Trojan
Professional Services, Inc.

Collection
m You receive 100% of the money collected June 15, 2007 Para assistencia en expanol

lame 714-220-6716

u NO monles to mlddleman or agenC|es Jonathan Consumer RE: Charlie A, Denrist, DS

123 Any St 4410 Cerritos Ave.

W Letters are Simp|e and Straightforward Any town, USA 12345 Los Alamitos, CA 90720-1270

Dear Jonathan Consumer:

. ChOICe Of diplomaﬁc Or flrm |etter We are writing in regard 1o the account with the above referenced doctor. The unpaid bakance is 100,00, The doctor and

staff value you

m Trojan reports delinquent accounts to credit bureaus please contat

This account has been referred to our company. 1f payment or sarisfactory arrangement is not made within 30 days, we will

a paticnt and do not want to endanger vour relationship or your credit rating, Therefore, would vou
ichelle at (T14)355-1212 to settle the account.

list your halance as a collection account with the consumer credit reporting burcas, Please realize the serious impact of

Tracker RepOI’t: such negative repores and eontact the doetoes offiee 1o settle the account,
Provides names, addresses, phone numbers, and The doctos office looks forward to hearing from you.

other creditor information, giving you the ability to s

track accounts far more accurately et

Sip Tracing. a o
All the benefits of the Tracker Report, plus =t s i, I you sl
the ability to list delinquent accounts on Professional Services, Inc. hverification. W

wrrent creditor. Make all

. f . e meaning as set forth in

your C|Iel’1'[ S Cred |t I’epOI’t June 15, 2007 Para :|s;sis(unc|:l en espanol hose, As tqmml by law,
llame 714-220-6716 ay be submitted to a credic

RE: Charlie A, Dentist, DD$ senthal Fair Debt

t, except under unusual

also

Jonathan Consumer 4410 Cerritos Ave, .
A R S i 123 Any St Los Alamitos, CA 7201270 not harass you by using
ccou nt eCOVGI"y ervice Any rown, USA 12345 Contace: JENNY g statements
’ Phone:  (714) 555-1212 ponal calls ar work. For the
i abour your debr.

m You receive 100% of money collected Account Blnce: 150000 For more information

B77-FIC-HELP or

NOTICE OF DEMAND FOR PAYMENT AND INTENT

|| TrOjan assumes collection reSponSib”ity TO PROCEED WITH COLLECTION ACTIVITY

med o this offic
m Three letters with telephone follow-up PAYMENTTTO YOUR CR L oo DO N P
. Tk

¢ consumer Credit Reporting Burcaus,

m Trojan reports delinquent accounts to
Cred It bureaus Trojan Professional Services, Inc.

(714) 2206716
B Includes Tracker Reportl if necessary PO, Box 1270, Los Alamitos, CA M720-1270

This letter has been sent to you by a debt collector attempting to collect a debt. Any information obtained will

u Avallable on Iy Iﬂ Cal Ifornla be used for thar purpose, Unless you notify this office within thirry ¢

thar vou dispure the validity of the debr or any pomion thereof, we will assume this debr is valid. 1f you norify

s from the dare of receipr of this notice

this office in writing within thirry days from the dare of receipt of this notice that vou dispure this del, this
office will obrain verification of the debr from the ereditor and mail you a copy of such verification, We will also
provide you with the name and address of the original creditor, if different from the current creditor. Make all
payments to your creditor and not this office. The term “debr collector™” shall have the meaning as ser forth in
“We Iove the Service It WorkS 17 15 U.S.C. Section 1692a(6), and is not to have a particular meaning for any other purpose. As required by law,

. . vou are hereby notfied that a negative credit report reflecting on your credit record may be submitted to a credit
reporting agency if vou fail 1o fulfill the rerms of vour credit oblig

gations. The state Rosenthal Fair Deln
f Collection Peactices Act and the federal Fair Debr Collection Practices Act require thar, except under unusual
Nanette, Insurance Coordinator,

circumstances, collectors may not contact you before 8 am. or after 9 pm, T1 not haeass vou by using

or misleading starements
wal calls ar work. For the

e, about your debt. ACA

threats of violence

Plum Grove Dental oraall

arrest or by using obscene languagy

¢ know or have

Collecrors may not

" notl you io T ¢ went. For more infarmation INTERNATIONAL
about debr collection activities, you may contact the Federal Teade Commission ar 1 -877-FTC-HELP or Th ok
wwew, flegov. nd Cosl

800-451-9723
www.trojanonline.com

PROFESSIONAL SERVICES




